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Gerente de Litigio Supervisor Dafios Propios Gerente Lesiones Gerente de Operacién Consultora de Siniestros Sr. Asistente Legal

Felipe Paz Ruben Inzunza Jaime Lopez Daniela Castro

HAZ lo que dices que haras, HAZLO cuando dices que lo haras y HAZLO bien desde la primera vez...

Recuerda que, del servicio de cada uno de nosotros, depende el destino de todos”
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SINIESTROS
Producto Borderless / Binacional - 2023 —

Qualitas Borderless Auto es un programa disefiado para dar cobertura en Estados
Unidos, extendiendo la misma a todo México, para personas que conducen vehiculos
con registro vigente en California, pero que viven en México.

Binacional, es el nuevo programa similar a Borderless, pero con la diferencia que ahora
pueden residir en EUA.

La pdliza de Auto Sin Fronteras es Unica en el mercado, ya que es la primera pdliza de
auto verdaderamente binacional, la cual extiende todas las coberturas contratadas a
todo el territorio Mexicano.

HAZ lo que dices que haras, HAZLO cuando dices que lo haras y HAZLO bien desde la primera vez...

Recuerda que, del servicio de cada uno de nosotros, depende el destino de todos”



Qualitas Insurance Company

Producto Borderless / Binacional Flujo Atencion Siniestro en México

Reporte a Cabina Nacional /
Cabina Asigna Ajustador

QIC Paga y Cierra expediente

Ajustador llega a su atencion

p

*Llegan a un acuerdo y nos
envian solicitud(es)
correspondiente (s) de pago

&

e =

Otorga ordenes/pases segun sea
necesario

% ¥

*QO se van al MP

~

*Asignan abogado y notifican
a QlC

i
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*En el caso de que no lleguen a un
arreglo en crucero los llevaran al MP
y si hay alguna problemética se
tendra que turnar a Legal.

. Y,

& =

*Ajustador pide al coordinador de
la zona le apoye con el envio a
Cabina Nacional Solicitudes de

Abogados la solicitud de atencién

- _/

HAZ lo que dices que haras, HAZLO cuando dices que lo haras y HAZLO bien desde la primera vez...

Recuerda que, del servicio de cada uno de nosotros, depende el destino de todos”




Qualitas Insurance Company

Producto Borderless Caratula

CA
QBCPA

BORDERLESS AUTO DECLARATION PAGE O
NEW POLICY IN CASE OF AN ACCIDENT Ny
POLICY NUMBER: Please report 1o the police and
QBCPA2000118-03 In U.S.A. to the following numiber: 1-844-765-6379 QLI alltas
In Mexica to the following numser: 800-062-4850 or 011-52-55-1253-4744 vy ra
Palicy Period Producer Name & Address
KRISTOPHER BRIAN BEET From:  10/22/2022 CUALITAS PREMIER INSURANCE SERVICES

3948 112 NORMAL ST 4545 MURFHY CANYON RD. £300
Tao 1002212023
SAN DIEGO, CA 92103 SAN DIESO, CA 82123

Tirne: 12:01 AM at Standard Time at
Phane: (§10) 777-0846 EMal_beetkris@gmail.com Fr—T———r

I retun fo the payment of the premium and subject 1o all the terms of this pakicy, we agres with you lo provide insurance as staled in this policy.
THIS POLICY CONSIST IN THE FOLLOWING COVERAGE PARTS IN WHICH A PREMILIM IS INDICATED

PREMIUM
e — LIMITS & DEDUCTIBLES VEHICLE#{1 VEHICLE#Z VEHICLEN  VEHICLE W
reaeee BODILY INJURY :Eg sz $127 3127
COVERAGE |PROPERTY DAMAGE 525,000 per accident 5188 5188
COMBINED SINGLE LIMIT SNIA per accident Ni& MiA
Unansuren |BODILY INJURY HA pee ancident NiA NiA
MOTORIST N
PROPERTY DAMAGE cr COW SNIA per accident NiA NiA
MEDHCAL PAYMENTS 55,000 per accident $40 $40
COMPREHENSIVE-(ACV) Less Deduclible |Deds1sso0 szss s2 as 63 583
COLLISION-{ACY] Less Deductibie Ded:#tgspn #2350 23 a4 $329 $413
Forms and endorsements that are part of this pakc: PREMIUM PER VEHICLE 5747 $851

'
QBCPA 102 02 20 20 QBCPA 110 03 20 20
2020 Fees: Anti-Fraud Fee: $3.52, Policy Fee: $5.00

Tolal Premium & Fees: §1 B0B.52

OBCPA 105 0
QBCPA 10903 20 20 DESCRIPTION OF COVERED AUTOS
v “Year | Make | Model | VIN License Plales Vehick Use

W# 2013NISSAN/FRONTIER/1NGADOERTDNTST404/86821B3
W#2 2017/KIASPORTAGE/KNDPM3ACTHT 2806590

5,001 TO 15,000 PLEASURE
5,001 TO 15,000 PLEASURE

W LPIAl Loss Payes [LF)/ Addional Insured (Al Address
Vel P TONGTA CHLLA ST, CHLILA VISTA, CA 81810

COVERED DRIVERS
Na. Drivers Name Drivers License No_ D08 Driver Discourds SREZ
1 KRISTOPHER BRIAN BEET FT509004 D&r151986 GOOD DRIVER NO
2 CANDICE MICHELLE DEUTZ B2555200 10/05/1979 GOOD DRIVER NOD

Qualitas Insurance Company
4545 Murphy Canyon Rd #300

4355 Tol Free 1(B44) T65-6380 12212022 12-26:57 AM

wwn qusitasineurance com

Fufhorized Representative Signatire

e
QBCPA101 022020

BORDERLESS AUTO DECLARATION PAGE O
POLICY NUMBER: IN CASE OF AN ACCIDENT
Please report 1o the police and \'
QBTPA 2000370-01 In WLS.A to the following number: 1-844-T65-6370 Q o | """
In Mexico to the following number: 800-062-4850 or 011-52-55-1253-47. : ua |tas
Named Insured & Mailing Address. Palicy Period Producer Name & Address
YADIRA TORRES MOREND Fram:  12005/2022 PROZE PRONTO INSURANCE
1819 BUENA VISTA ST To 0052023 e

ZARZAMORA
SAN ANTONIO, TX 78207 Time: 12:01AM al Standard Time gt SN ANTONID, T 78207

Phane: (210) 200-6143 E-Mail. yadira.81510(@gmail.com your hown.  Ag 026

I retuen for the payment of the premium and subject 1o all the tems of this policy, we agres with you lo provide insurance as staledin this palicy.
THIS POLICY CONSIST IN THE FOLLOWING COVERAGE PARTS IN WHICH A PREMIUM IS INDICATED

COVERAGES LIMITS & DEDUCTIBLES
VEHICLE ¥1 VEHICLE #2 VEHICLE #3 VEHICLE 84
s 30,000 per person
Lnmry | OILY INARY 5 60000 e acrient $206 5167 $179 $215
CoveERAGE |PROPERTY DAMAGE $ 25000 per accidert $171 5164 5149 $178
COMBINED SINGLELIMIT  |§ pjA pes accident NIA A NiA MiA
5 NIA per persan
unnsureD (BCOILY INRY 5 NA per accidsnd A HiA NiA [y
O | PROPERTY DAMAGE or COW(S__ NIA pex acident NA NiA NIA Nis
PERSONAL INJURY PROTECTION 5 MA per accident NIA MIA MIA MIA
COMPREHENSIVE-(ACV) Less Deductible | Ded:#1 NA B2 MiA #3 Na 24 N MNA MNIA MN/A NIA
COLLISION-(ACV) Less Deductibie DedEiNA  s2MA #3NA s NA NA NiA NIA Nis
ROADSIDE ASSISTANCE NiA NA MiA NIA NIA
RENTAL REIMBURSEMENT MNIA MIA MiA MIA MNiA
1 PREMIUM PER VEHICLE 377 1 28 353
A R R o 1S e 5 s
grg&nnﬁ 3}:: “; gg% Fees: MVCPA Fee: $8.00, Policy Fee: $25.00
QBTPA 111 082020 OBTPA 108 103119 Total Premium & Fees: §1,492 00
QETPA 103 042020
QBCPA 105 103119 DESCRIPTION OF COVERED AUTOS
Ve Year [ Make | Model / VIN / License Plates Annual Miles Vehicle Use
1 | 2005/CHEVROLET/EXPRESS/1GAHG5U151203176/ 5001 TO 16,000 COMMUTE
2 2005/CHEVROLET/EXPRESS/GAGG25VIE1235177/ 5001 TO 15,000 COMMUTE
3 2002/GMC/YUKON/1GKEC13VI2R186263/ 5001 T0 15,000 COMMUTE
4 2004/FORD/EXCURSION/1FMSU4SPX4EA15376/ 5001 TO 15,000 COMMUTE
WH LPIAL Leas Payee [LP) ! Additional Irsured (Al} Address
1
2
3
4
COVERED DRIVERS
HNo. Drivers Name Drivers License No. DOB Driver Discounts SR-22
! YADIRA TORRES MORENO 204077592 10/24/1994 NIA NO
2 GENARO DIAZ RESENDIZ 204977593 09/19/1990 NIA NO
3 MARTINA MORENO 202150884 051811968 NIA NO
4
Qualitas Insurance Company
4545 Murphy Canyan Rd & o
San Diega CA, 82123 cwe . T

12/5/2022 4:34:30 PM

[618) £76 43!

www.quaitasinsurance cam Authorized Representative Signature Date

QETPATOZ 106118

——
SEMINARIO

SINIESTROS
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X
QBTPA

HAZ lo que dices que haras, HAZLO cuando dices que lo haras y HAZLO bien desde la primera vez...

Recuerda que, del servicio de cada uno de nos

tros, depende el destino de todc
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Qualitas Insurance Company e
SINIESTROS

Producto Binacional Caratula BINATIONAL PERSONAL AUTO DECLARATION PAGE 0 ——— 9023 ——

NEW POLICY IN CASE OF AN ACCIDENT ~
POLICY NUMBER: Plaste repont 1 he polce and
QCAP00015297-01 11 US.A 10 the following numeee: 1-844- 7656379 Qlt
In Mexico 10 the following number: 800-062.4850 or 011.52.55-1253.4744 ualitas
JUESUS CRUZ NAVARRO from 0572672023 S AR NSURANCE SERVICES. NG
7450 CREWS RD UNIT 7420 Yo 14252023 S267 HAVEN AVE. STE 580
GLROY, CA 98020 Teme: 12.01AM at Standars Tame st “ANCHO CUCAMONGA. CA 91750
Pronm (831) 706-5232 Eal uryforatbomel com your making adcess shown  AgentProd Code: GI0045.000
I ot for payrmect of e premium and subiect 1 3 e lems of Sus policy, me 2500 10 Grovide nsuance Bs stated in s policy
THES POLICY CONSIST I THE FOLLOWING COVERAGE PARTS IN WHICH A PREMIUM IS INDICATED
COVERAGES LWATS & DEDUCTIBLES —— AR TR T T T T E
315,000 per person
- BOOILY INJURY $30.000 P-a 14
COMRAOE PROPERTY DAMAGE 510,000  per mocident $150
1
o BOOLY BUURY STIS000 pecpaca $24
ymasian $30000  per sccxmet
PROPERTY DAMAGE or COW $3,500 or COW s14
MEDICAL PAYMENTS L 51000 e perion | $27.
oo VE{ACV) Lees Do Det_ S1000 : 5235
COLLISION-(ACY) Leas Deductitie Oet  W1000 $837
NA
e | $0Perdey/SW0Max | $2 1 !
Torms W enorsemens T dre parl of Bs oy PREMILM PER VEMCLE $1,490
it a o i Fees Fraud Foo: $0.88. P p. $32.00
Y X oo i s , Policy Fee
6"»25??8&332 %vomé‘ Total Preowum & Feen: §$1.522 83
GOCPA 108.07.18 - - -
ve Yoar | Maks | Model | VIN / Licanse Plates Acrrasi N Vahicle Use
1 202V0GMCISIERRAZIGTUUDESSPG 118024/ 12000 ARTISAN

"1 JJESUS CRUZNAVARRO

Quatitan Mar e Campany
3 s

e e e 1 5262023 9:4428 AM
. e Authorzed Represectative Signature Date
QPA 1) 0022

HAZ lo que dices que haras, HAZLO cuando dices que lo haras y HAZLO bien desde la primera vez...

Recuerda que, del servicio de cada uno de nosotros, depende el destino de todos”
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Qualitas Insurance Company P

SINIESTROS
Coberturas —— 2023 ———

24 HOURS ROADSIDE ASSISTANCE SERVICE AGREEMENT

In case of madside assistance neaded in favor of the member, the roadside assistance company will dis patch the most

i e Binacional:

These roadside assistance services consist on limits and events as follows:

Roadside Assistance Ewvents per
Services Limits and Service Description Service
. In case of an insured vehicle breakdown, a limit of $50.00 dollars PREMIUM
1. Assistance . y .
for services p ¢, on following sub-paints. COVERAGES LIMITS & DEDUCTIBLES
P—— Emergency deivery of Supply up 10 ive (5 gaions. VEHICLE#1 VEHICLE#  VEHICLE#  VEHICLE #
-1 Gas or Diesel Gost of fuel shall be paid by the member 2 Bvents
e 2 L - $15,000 per person
. . rgency delivery of oil, fluid or water in case of an emergency. — 3
1-2 Ol Fluid orWater | Gost of ail. fluid or water shall be paid by the member. Mo Limit BODILY INJURY $ 30,000 per accident $134
1.3 Tire Service Changing an inflated spare tire to the insured vehicle. imil LIABILITY :
1.4 Battery Service Assistance to start the vehicle with a batbery booster. i
15 ith Servi Only If keys are lost or locked inside of insured wehicle, otherwise Mo Limit COVERAGE  PROPERTY DAMAGE $ 10'000 per accident $1 90
- it senvce vehicle can be towed as per Towing Service description on #2. o Ll BODILY INJURY $ 1 5,000 per person $24
. P ‘When insured vehicle cannot be started it will be towed fo the o .
2 Towing Service (*) nearest and most adeguate service provider. wp to $300 dollars. No Limit Ur;'lolr:lrsoléTSE_IP $ 30,000 per accident
3. Winching Service to extract a vehicle from mud, sand. snow or a ditch. Mo Limit
B d I {*) The cost thal excesds $300.00 dollars, shall be paid by the member directly to the providar of this service. PROPERTY DAMAGE or CDW $3,500 or CDW $14
O r e r e S S THIS IS NOT PART OF AN INSURANCE POLICY. THIS SERVICE AGREEMENT DOES NOT COMPLY WITH ANY MEDICAL PAYMENTS $1,000 per person $27
FINANCIAL RESPONSIBILITY LAWS. .
. COMPREHENSIVE-(ACV) Less Deductible Ded: $1.000 $235
IMPORTANT INFORMATION
I e n e 1) You are applying for an auto club membership with benefits outlined above. COLLISION-(ACV) Less Deductible Ded: $1,000 $837
2} In all cases the insured shall be present at the moment of the rendering service.
3) Only in the following cases may the member request from a third party any of the services described above: Roadside Assistance
8) Impossibility of the member to request the senvice from roadside assistance company. NI’A
b) Impossibility of roadside assistance company to provide or pay for a service with a direct provider. :
e n e n d O S O c) Non-acceptance by the member of the service provider suggestad by the roadside assistance company. Rental Reimbursement $30 Per day l’ $900 Max $29
4) If membership is cancelled, the unused portion on a prorated basis will be refund to the membear.
5) Roadside Assistance Companies:
In the United States: United States Auto Club, Motoring Division, Inc.
In Mexico: Asistencia Vial Qualitas.
The Company and Roadside Assistance Compani busi entiies offering separate benefits.
Once your insurance policy is issued and an auto club hip is i , sy ion or expiration of your

insurance policy will result in the cancellation of your roadside assistance service agreement effective the same date.

ForRossie e s you msca: Riesgos adicionales en la caratula:

In the United States at, 1-866-562-3265
in Mexico at, 800-253-0553 or 011-52 (55) 3300-4534

. L) L
Pt e GECPRTT08 e | * Asistencia Via |
Member Nama: GERALDO ATENDGENES MENDEZ NERI |

[ Year | Make | Model | VIM / License Plates |

T

B E— e Reembolso Renta de carro

our down-payment is a combination of the premium, fees for your i ication and the bership dues for
your membership.

By signing this agreement below and paying the corresponding price you are accepting this membership.

Signatura of Mambear Date

HAZ lo que dices que haras, HAZLO cuando dices que lo haras y HAZLO bien desde la primera vez...

’

Recuerda que, del servicio de cada uno de nosotros, depende el destino de todos’




Qualitas Insurance Company g
SINIESTROS

Puntos Adicionales . . . : . S _—
= Todos los reportes en Mexico seran hechos a Cabina Nacional por el asegurado al teléfono 2023

800 062 4850, particular para nuestros productos.

= Todos los reportes quedan a nivel Reporte. QIC dara el no. de siniestro desde nuestro sistema.
= No se generan folios por ningun tipo de servicio.

= Gastos legales cubiertos por estructura juridica de Qualitas México.

= Gruas cubiertas por AVQ (México).

= Copia del expediente deberd ser enviado a la brevedad por correo electrénico o What'’s App.
= Seguimiento posterior a la atencion inicial sera brindada por QIC.

= El asegurado tiene el derecho a elegir el proveedor.

= Asegurado puede decidir reparar la unidad en México o EUA.

= Tramites de pago serdn procesados por QIC; ya sea por cheque o transferencia bancaria a Mx.

= No aplica SIPAC

HAZ lo que dices que haras, HAZLO cuando dices que lo haras y HAZLO bien desde la primera vez...

Recuerda que, del servicio de cada uno de nosotros, depende el destino de todos”
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SINIESTROS

Cercania y Servicio ——— op23 ——

COMPANIA DE SEGUROS INSURANCE COMPANY

Q Qualitas Q Qualitas

S FEEREEEEE
lllllllllllll

Trabajando en conjunto con:
Cabina Nacional

Sistemas

Siniestros

Legal

]

DD 0w

HAZ lo que dices que haras, HAZLO cuando dices que lo haras y HAZLO bien desde la primera vez...

Recuerda que, del servicio de cada uno de nosotros, depende el destino de todos”
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SINIESTROS
Contacto g Claudia Herndndez - Supervisor Internacional de Siniestros —— 2023 ——
Oficina 619 876 4382
Celular 664 307 1080

chernandez@qualitasins.com

0 Daniela Castro - Gerente de Operaciones Siniestros
Oficina 619 876 4383
Celular 664 189 7703

dcastro@qualitasins.com

0 Jacob Moreno - Director de Siniestros
Oficina 619 880 4561
imoreno@qualitasins.com

0 Oficina QIC
Teléfono 619 876 4355
claims@qualitasins.com

HAZ lo que dices que haras, HAZLO cuando dices que lo haras y HAZLO bien desde la primera vez...

Recuerda que, del servicio de cada uno de nosotros, depende el destino de todos”
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